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Carers make real impact

ADVERTORIAL

THIS week marks National Carers Week,
and one organisation is paying tribute to
the dedicated workers helping people with
disabilities live more independently.

Care Assure, a registered NDIS provider,
has been steadily expanding its footprint
in regional South Australia, providing es-
sential services to people with complex care
needs.

Through its Supported Independent Liv-
ing (SIL) homes and growing team of support
workers, the organisation is helping residents
in Whyalla and Port Augusta lead more confi-
dent, connected, and fulfilling lives.

“At Care Assure, we're a proud Australian,
NDIS Registered Provider dedicated to em-
powering people with disabilities to live more
independently,” a Care Assure spokesperson
said.

“We support participants in Port Augusta,
Whyalla and surrounding regions with com-
plex care needs.

“From autism, intellectual disability, brain
injury, to dementia - we have proudly sup-
ported our clients through some of the tough-
est phases of their lives, helping them regain
confidence and independence,” they said.

The organisation, which has received the
NDIS Best Practise after a recent audit, has a
range of services that extend beyond day-to-
day assistance, offering comprehensive care
that adapts to individual needs.

“We provide supported independent liv-
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ported living, in-home care, and community support across the Upper Spencer Gulf. (Supplied)

ing, specialist disability accommodation, in-
home support, short-term accommodation
(respite), and community participation,” the
spokesperson said.

“Our friendly and qualified team deliv-
ers care that feels like family - whether it’s
in the comfort of your home or in one of our
welcoming SIL homes in Port Augusta and
Whyalla”

For regional areas such as Whyalla and
Port Augusta, access to specialised disabil-

ity accommodation and care has historically
been limited.

Recognising the situation, Care Assure has
invested heavily in building and operating
purpose-designed homes to meet growing
demand.

Founded by Adelaide chartered accoun-
tant Madeeha Usman, Care Assure was es-
tablished in 2020 following her personal ex-
periences navigating the NDIS system while
caring for her daughter.

What began as a small-scale initiative has
since developed into a national network of
over 50 purpose-built homes, with further ex-
pansion underway in regional South Australia
and Tasmania.

Despite early challenges, the organisation
has remained focused on its mission to make
independent living accessible for all.

Through close collaboration with local
builders, nurses and disability support work-
ers, Care Assure has been able to bring more
accommodation options and care services to
communities that need them most.

The organisation credits much of its suc-
cess to its regional teams, whose work is par-
ticularly celebrated during National Carers
Week.

“Over the years, Care Assure has grown
across Australia, including Tasmania, thanks
to the dedication of our incredible Support
Workers and Registered Nurses,” the spokes-
person said.

“We’re proud to be part of your commu-
nity - supporting individuals to live their best
lives, every single day.

With demand for disability services ev-
er-increasing, Care Assure’s expansion in
Whyalla and Port Augusta stands as a re-
minder of how compassion, community and
professional care can combine to make last-
ing change - and how the people behind that
care truly deserve recognition this National
Carers Week.

We support NDIS Participants in Port Augustaq,
Whyalla & Port Pirie

Supported Independent

Living (SIL)

Respite Care (STA & MTA)

In-home support

Social and Community

Participation

SDA homes

Our contact details are

Email - hello@careassure.com.au
Contact number — (08) 7071 9276
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